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Welcome

Welcome from Peter Ridley, interim chief executive

Welcome to the summer edition of Moorfields Magazine, our official magazine for patients, staff, members, carers and visitors.

This is my first edition as Moorfields interim chief executive and I am delighted this issue has the theme of kindness.

Our lead story explains the value of kindness in healthcare, alongside some work done by our equality, diversity and inclusion team with staff on principles and behaviours for all of us to apply it to our work and our interactions with patients and each other – showing respect, compassion and empathy.

We shine a light on the Friends of Moorfields team who give their time to help enhance patients’ experience.

Many of our clinicians invest their free time in helping communities overseas; we celebrate this, as well as the outstanding work done by two of our consultants in Bangladesh. 

We also update you on some changes here, including the appointment of Professor Tim Briggs as our interim chair. 

I would like to thank our previous chair, Laura Wade-Gery for her hard work and dedication, her championing of research, innovation and excellent care and the support she gave me from the day I started at Moorfields; and I welcome Tim, who joins us at a pivotal point in our journey.

Peter Ridley, chief executive

News in brief


What is kindness?

Our Trust values are equity, kindness and excellence, and these should be part of the way we approach every interaction with patients and colleagues. 

You may well have recognised kindness in our approach to our work but to make this more consistent in everything we do, we have rolled out to all staff a series of ways of behaving that embody kindness.

Kindness in our care
As a patient or a colleague, kindness in our interactions can be represented under three themes:

Friendly and approachable – including being warm, giving people our attention and treating others as we would like to be treated.

Compassionate and empathetic – including understanding others’ experiences, supporting others and ourselves to thrive and standing up for ourselves and others.

Effective communication – including listening actively and communicating with humanity, at the right time, honestly, clearly and accessibly. 



New interim chair at Moorfields

Professor Tim Briggs, who joined us in April, is a consultant orthopaedic surgeon and was appointed National Director for Clinical Improvement and Elective Recovery for NHS England in November 2022. He is Chair of the Getting It Right First Time (GIRFT) programme and leads the roll out of GIRFT methodology across all specialties. 

Tim was appointed to the Royal National Orthopaedic Hospital (RNOH) as a consultant in 1992. He specialises in orthopaedic oncology and surgery to the hip and knee. He was medical director at the RNOH for 15 years, including a re-build, and was president of the British Orthopaedic Association in 2014.

He is also chair and national lead of the Veterans Covenant Healthcare Alliance and Honorary Colonel of 202 (Midlands) Field Hospital. He was made a Commander of the Most Excellent Order of the British Empire (CBE) in the 2018 New Year’s Honours List for services to the surgical profession.


Patients rate Moorfields A&E the best in the country

In the most recent survey of patients by the CQC, Moorfields A&E received the highest rating in England. This follows improvements made in response to patient feedback.

These include improving the way we welcome people, setting expectations on waiting times, being quicker to offer immediate pain relief and reviewing and updating our leaflets on eye conditions.

Service director Gordon Hay said: “I am immensely proud of this accolade, as it has come from our patients and reflects the excellence and dedication of all our team 24 hours a day, seven days a week. We strive to offer an excellent service to all our patients, who can be quite distressed about their eye condition, regardless of the pressures we are under”.

The exterior of our new centre is now complete!

Our new centre for advancing eye health is really taking shape; recently the exterior of the building was completed.

The outer part of the building, known as the façade, is made up of a mixture of aluminium, glazing and ribbed terracotta panels with bronze anodised fins.

Different facade options were tested with staff, patients and sight loss charity partner representatives. Their feedback helped us to select a material with less glare and reflection, as this can be problematic for people with sight loss.

The centre will bring clinicians from Moorfields’ City Road site and scientists from the UCL Institute of Ophthalmology under one roof for the first time.

The new centre, due to open in 2027, is a partnership between Moorfields Eye Hospital, the UCL Institute of Ophthalmology and Moorfields Eye Charity.


Powerlist 2025

Ten staff from Moorfields Eye Hospital and the UCL Institute of Ophthalmology (IoO) have been named on The Ophthalmologist Power List 2025.

This celebrates the most inspirational and influential clinicians, scientists and leaders in ophthalmology. This year, they have cut the number of people recognised from 100 to 50, with our clinicians filling a remarkable 10 of these:

(1) Anthony Khawaja - Honorary consultant ophthalmic surgeon, professor at UCL IoO

(2) Gus Gazzard 
- Consultant ophthalmic surgeon and director of surgery, and professor of ophthalmology at UCL IoO

(3) James Bainbridge 
- Consultant retinal surgeon and chair of retinal studies at UCL IoO.

(4) John Marshall - Frost professor of ophthalmology and director responsible for enterprise and innovation, UCL IoO, in association with Moorfields

(5) Keith Barton - Consultant ophthalmologist at Moorfields and professor of ophthalmology at UCL IoO

(6) Lyndon Da Cruz 
- Consultant ophthalmic surgeon and service director of vitreoretinal surgery at Moorfields and professor of retinal stem cell and transplantation surgery at UCL IoO.

(7) Mariya Moosajee - Consultant ophthalmologist, head of the genetic service and professor of molecular ophthalmology at UCL IoO and the Francis Crick Institute.

(8) Paul Foster - Consultant ophthalmologist and professor of ophthalmic epidemiology and glaucoma studies, IoO.

(9) Pearse Keane - Consultant ophthalmologist and professor of artificial medical intelligence at UCL IoO.

(10) Sobha Sivaprasad - Consultant ophthalmologist, director of the National Institute of Health and Care Research Moorfields Clinical Research Facility and professor at UCL IoO.

Their individual achievements also celebrate the many teams and individuals who have been an integral part of their success.

Sobha Sivaprasad has additionally been honoured by the Asia-Pacific Vitreoretina Society (APVRS) with this year’s International Award Lecture. In this she highlighted the discrepancy between most research on diabetic retinopathy being carried out in high income countries, despite non-white ethnic groups forming the majority of the global population with diabetes.

She also delivered the prestigious Paul Henkind Memorial Lecture for The Macular Society in recognition of her outstanding contributions to retinal research.

And there’s more…

Both of this year’s winners of the Worshipful Company of Spectacle Makers’ awards for PhD research, with Dr Bledi Petriti winning the Master’s Medal and Dr Yukun Zhou the Ruskell Medal. 

Flossie Donovan, play specialist, won charity Starlight’s Mentor of the Year 2024 award for her outstanding work in guiding the next generation of health play specialists. 

Glaucoma UK has awarded its first Pitts Crick Fellowship to glaucoma fellow Dr Giovanni Montesano, with a grant worth £420,000 over three years.

Optometrist Josie Carmichael will join the 2025-26 NIHR Fellowship in Clinical AI to help her innovate in her work setting.
Ken Pullum, principal optometrist, has been awarded the Frank Petticrew Award for Contact Lens Research in Optometry from the College of Optometrists. In his nomination he was called a ‘one of a kind lens expert’ with over 40 years’ experience. 

Moorfields at Brent Cross was highly commended in the innovation category of the SCEPTRE retail awards for its transformation of retail space into a state-of-the-art eye care hub.

Nurse consultant Nicola Dunlop was ‘honoured, humbled and delighted’ to receive Dystonia UK’s ‘Masked Hero’ award, thanks to a patient’s nomination for her going the extra mile. 

Professor Sir Peng Tee Khaw, director of the National Institute for Health and social care Research Moorfields Biomedical Research Centre, received the highest service honour of the Association for Vision and Research in Ophthalmology (ARVO), the Joanna G. Angle award.



Spotlight on

Spotlight on…our volunteers

Friends of Moorfields volunteers offer their time free of charge to support our patients across several of our sites. We caught up with some of them, to find out more.

Parul Patel
It all began when a member from Friends of Moorfields came into the post office near City Road where I’ve worked for over 25 years and suggested I would be a great volunteer. Before this, I had no connection with Moorfields.

I was drawn to the interaction with patients. I’ve always had a passion for supporting people emotionally, with a background in counselling. This gave me the perfect chance to make a difference for those feeling anxious before a procedure.

I introduce myself to patients, taking time to build rapport. I offer to hold their hand during the procedure if they’d like, and even if they don’t need that, a calming presence can set them at ease.

I speak multiple languages—Hindi, Gujarati, Urdu, Punjabi, and Swahili—which means I can support a diverse group of patients. 
I can accompany patients into the anaesthetic room, to use relaxation techniques at the most stressful moment for them, just before the injection to numb the eye. 

I can then go into the theatre with them for the operation, if it’s safe and appropriate to do so, offering reassurance through nonverbal communication to keep them calm.

After the procedure, I accompany the patient to the recovery room, 
and can stay with them until they’re ready to go.

Volunteering at Moorfields has been incredibly fulfilling and rewarding. Patients often tell me they feel calmer and more relaxed after speaking with me, and it’s lovely to see them smile or feel more at ease before their procedures. The staff are equally supportive - we’ve built strong, respectful relationships based on trust and mutual respect (as well as occasional banter) and I truly feel like a valued part of the Moorfields team.

I would wholeheartedly encourage anyone to volunteer. Being there 
for patients makes such a difference. 

I absolutely love what I do and feel privileged to be part of the Moorfields community.

Loewe Lee
“I’m in my second spell as a volunteer at Moorfields. During the pandemic, I was a handholder at City Road, also helping with appointment calls and managing the queues, while studying and living in Camden. It was great to help staff who were under such pressure.

“For the last year, I’ve been able to serve at St George’s, much more convenient for my physician associate training and closer to my new home in Wimbledon. I didn’t realise how much I’d missed the hospital environment and the patients. I remember one person had stomach issues because of their nerves, but I held their hand tightly and spoke a few comforting words, and they gradually relaxed.

“The staff are lovely and have taken the time to get to know me, and I feel happy to be helping people - it doesn’t cost anything to be kind!”

If you would like to know more about volunteering, please contact Liam or Natalia on 020 7251 1240.

Natasha Davis

“I found out about Moorfields through my exchange programme from Wisconsin, USA.

“My main priority here is helping and guiding patients around the hospital. I am stationed around the City Road hospital to guide people, sometimes helping in A&E. 

“I love being a volunteer at Moorfields. As an American student, it’s easy for me to feel like an outsider in the community. By volunteering at Moorfields and establishing good relationships with other volunteers and staff members, I feel much more involved in the community.

Everyone here is very kind and willing to help. It’s a great way to be involved in your community, and it helps the hospital run more efficiently!”

“If you’re thinking about volunteering, do it!”

A day in the life

Day in the life Niran Rai, security guard


Niran has been working for Moorfields at Hoxton as a security guard for two years. He is originally from Nepal, where he worked as a cab driver, and lives in London with his wife.

“I see my work as my second home now. I work five days a week, typically starting by unlocking the doors at 7am. I patrol the site regularly, checking doors, locks and windows, taking pride in maintaining a safe environment for patients and colleagues.

“I love to talk to the patients, especially older people – I learn so much from them, and improve my English too. As well as welcoming them at the door, I help people with the kiosk and check their letters, to make sure they are at the right location – I try to make their visit a little easier.

“Recently, I took a patient with anxiety outside to help him while he was waiting for his transport. I regularly find mobiles, umbrellas and even a MacBook – I can sometimes see who’s lost them just from their faces, and always keep them in a safe place for them.

“I sometimes work in A&E which is much busier; I want to support people in their most vulnerable moments.”


Perseverance pays off

Perseverance pays off

Moorfields patient Ellie Irwin’s stubborn and debilitating eye inflammation was successfully treated as a result of a new metagenomic service identifying the cause of this as a rare infection.

In 2019, she first got symptoms of uveitis; inflamed eye, blurred vision and sensitivity to light. She moved down to London in 2020 to work as a doctor, she was referred on to Moorfields for specialist care. 
Ellie said: “I was on increasing amounts of medications to dampen down my immune system; however the inflammation persisted. Steroid drops did seem to make a difference, but I needed these hourly, plus many other medications and a monthly infusion; I was increasingly losing hope.”

“By the end of 2023, I was at the point of asking to have my eye removed. All that was stopping me was the fear that it could then start affecting my other eye. My condition occupied my thoughts almost every waking hour and it felt truly inescapable. Every morning, I checked my vision to see whether it was going to be a good or bad day.”

“As it only affected one eye, my consultant, Professor Carlos Pavesio, strongly suspected an infection could be the cause; however all available tests had been negative. I had never heard of metagenomics, but this new test uses genetic sequencing to identify any bacteria or viruses in a sample, rather than searching for specific pre-selected targets. Thanks to funding from Moorfields Eye Charity and the incredible work of my clinical team in arranging this test with Great Ormond Street Hospital (GOSH), I was able to have a sample sequenced.”

“After so many negative tests, they found leptospirosis, a rare bacterial infection, in my eye, most likely contracted whilst travelling in South America. After three weeks of the right antibiotics my symptoms drastically improved. I now need only one eye drop a day, which has completely changed my life.

“I got married a few weeks ago and was able to enjoy the day without thinking about my eye, something I never imagined possible just a few months before.

“The care I received from Professor Pavesio and the team was truly incredible. Their kindness, perseverance and expertise has resulted in my right eye being saved. I feel so fortunate to have been treated at Moorfields and will never be able to express my gratitude enough. The work they all do is phenomenal.

Professor  Pavesio added: “We had tried everything – blood tests, three rounds of tests on samples from the front of her eye for viral, bacterial and fungal infections - but all of these failed to detect anything. 

“One of our team, Dr Colin Chu, who has strong links with GOSH, mentioned their new metagenomics service. It had never been used in the UK for ophthalmology but, through it, we were able to identify and treat the cause of Ellie’s persistent symptoms. Within a month, Ellie was free of these - and has remained so ever since.

“We are excited about the opportunities this gives us, and have already opened a clinical trial on the use of metagenomics for treatment resistant uveitis cases.”

“The team’s kindness, perseverance and expertise has resulted in my right eye being saved.”

“The care I received from Professor Pavesio and the team was truly incredible. Their kindness, perseverance and expertise has resulted in my right eye being saved. I feel so fortunate to have been treated at Moorfields and will never be able to express my gratitude enough. The work they all do is phenomenal.

Professor  Pavesio added: “We had tried everything – blood tests, three rounds of tests on samples from the front of her eye for viral, bacterial and fungal infections - but all of these failed to detect anything. 

“One of our team, Dr Colin Chu, who has strong links with GOSH, mentioned their new metagenomics service. It had never been used in the UK for ophthalmology but, through it, we were able to identify and treat the cause of Ellie’s persistent symptoms. Within a month, Ellie was free of these - and has remained so ever since.

“We are excited about the opportunities this gives us, and have already opened a clinical trial on the use of metagenomics for treatment resistant uveitis cases.”

To watch our full interview with Ellie, please click here



The gift of sight


The gift of sight

Four young children experienced life-changing improvements in their sight following treatment with a pioneering new genetic medicine in a trial carried out at Moorfields.

The children were born with a severe impairment to their sight due to a rare genetic deficiency, known as Leber Congenital Amaurosis-4 (LCA4). The gene defect causes the retinal cells to malfunction and die, and most children affected lose their sight in early childhood. The treatment is designed to enable the cells to survive and work better.

The procedure consists of injecting healthy copies of the gene into the retina through keyhole surgery. These are contained inside a harmless virus, so can penetrate the retinal cells and replace the defective gene in retinal cells to stop the condition’s progression. 

For safety reasons, participants could only receive the treatment in one eye. All four saw remarkable improvements in the injected eye, but lost sight in their untreated eye.

Jace’s parents, DJ and Brendan, spent months talking to doctors, hearing their hypotheses, before the condition was diagnosed as genetic, not neurological.

“By chance, at a charity’s conference, we met Professor Michel Michaelides, and we were accepted for treatment”, said Brendan.
Mum DJ added: “After the operation, Jace started to respond to the TV and phone and, within six months, could recognise and name his favourite cars from several metres away.”

“The results are nothing short of spectacular”

Brendan concluded: “We are so grateful for this opportunity, and for the care he’s received. We wanted to give him everything we could to successfully navigate the world. We also understood the huge implications for future research, and how participating could help others. It has been a phenomenally positive experience, and the results are nothing short of spectacular.”

The work was supported by the National Institute for Health and Care Research (NIHR) and Moorfields Eye Charity.

To find out how to participate in clinical trials at Moorfields, visit ROAM.
Hear more about the family’s story here.

Professor James Bainbridge, consultant retinal surgeon at Moorfields Eye Hospital and chair of retinal studies at UCL Institute of Ophthalmology. “Sight impairment in young children has a devastating effect. Treatment in infancy with this new genetic medicine can transform the lives of those most severely affected.”

Professor Michel Michaelides, consultant ophthalmologist at Moorfields Eye Hospital Professor of Ophthalmology at the UCL Institute of Ophthalmology. “We have, for the first time, an effective treatment for the most severe form of childhood blindness. The outcomes for these children are hugely impressive and show the power of gene therapy to change lives.”




Artificial intelligence (AI)

Artificial intelligence (AI)

You may have seen our work to identify markers for Parkinson’s disease and to track the progress of age-related macular degeneration in the media. In 2023, we published RETFound, our first foundation model for AI, so researchers could develop their own new AI applications.

Quicker diagnosis and treatment in the remote outback

A retinal camera, enhanced with AI developed by UCL, Moorfields and Australian researchers, is being deployed in mobile eye services in the remote Pilbara in an effort to prevent rural and Indigenous Australians going blind from diabetic retinopathy, a condition linked to untreated diabetes.

The project has been awarded a £2.5m grant by the Western Australian government following a one-year pilot.

Currently, patients are screened, their retinal images sent to a specialist for diagnosis, and then to a consultant if needed. 

The new model provides instant diagnosis and an on-the-spot telehealth appointment with an ophthalmologist for anyone flagged as high risk. 

This reaches people living in areas where screening services are not easily accessible.

The team are fine tuning their model using local data and are looking at expanding it to cover cardiovascular disease.

This is expected to have a significant impact in reducing health inequalities. The rate of blindness among Indigenous Australians is almost three times higher than for non-Indigenous Australians, and cardiovascular disease is the leading cause of the gap in death rate disparity.

Moorfields consultant ophthalmologist Pearse Keane has been awarded a US$250,000 grant by the Alcon Research Institute (ARI) in recognition of his contribution to ophthalmology and potential to lead further breakthroughs in the early detection of eye conditions and systemic disease by developing novel artificial intelligence.

This grant will allow Pearse and his multi-disciplinary team spanning Moorfields and the UCL Institute of Ophthalmology to develop a next-generation AI model, RETFound-L.

Researchers have developed an innovative way to classify ethnicity using the pigmentation in retinal images, instead of using people’s stated nationality, which may be missing or an inconsistent measure of their ethnicity.

Called the Retinal Pigment Score (RPS), it paves the way for AI algorithms to be more effective in detecting and managing eye conditions.

The RPS was created by a global team, including Abraham Olvera, Cathy Egan and fellow researchers from Moorfields and the UCL Institute of Ophthalmology, using AI to assess 70,000 retinal images from the UK Biobank. It was successfully validated on cohorts in Tanzania, China and Australia. 

Researchers found that retinal pigmentation varies significantly within ethnic groups, in the same way that hair, eye and skin colour do. 
RPS eliminates these biases to enable models that are fairer and more representative of diversity. It could transform the way researchers and regulators think about eye data classification.

The RPS algorithm has been made publicly available for other researchers to use it for the development of AI systems that are inclusive and unbiased.



Patient stories and quotes


Moorfields cataract surgery is ‘completely life changing’


ITV’s This Morning spotlighted life changing cataract surgery at Moorfields Eye Hospital in their live show.

GP and TV doctor for ITV’s This Morning Nighat Arif visited City Road for a hospital special on cataract surgery and interviewed Ted Taziveyi, a council worker from London, who already had sight loss in one eye. He had suddenly lost the sight of his ‘good’ eye the week before, and was diagnosed with a rapid onset cataract by consultant ophthalmologist Chris Leak in A&E, who also carried out the operation a few days later.
Before surgery, he could only make out the outline of Dr Arif’s face. By the end of the show, he could see her fully.

“Now I can see completely through the eye again,” said Ted. “I just want to say thank you to Moorfields, I appreciate all the hard work the staff have done.”

“I’ve been witnessing miracles here this morning,” said Dr Arif. “A week ago, Ted couldn’t see – now he can, this is completely life changing!” She also suggested that patients with concerns should visit the Moorfields website, as cataracts are easily corrected by them.

Chris Leak added: “This was a tricky procedure, but it went very well, and Ted was the perfect patient.”

Moorfields eye surgeon gives Pam her ‘voice’ back

Pam Franklin has had motor neurone disease (MND) for 35 years, has tetraplegia and now uses a device that tracks her eye movements and turns these into commands for a tablet, including her ‘voice’. Her cataracts had, however, clouded these movements, meaning she was losing this voice.

Consultant ophthalmologist Kamran Saha carried out a complex eye procedure to give her back her means of communication. Pam needed extra care, due to her quadriplegia, and her surgery was bilateral, meaning the lenses were replaced in both eyes at the same time, to minimise appointments for her. 

Pam said: “I’ve found it harder to communicate with people, and I’ve struggled with emails and shopping online. When I’ve gone out, it’s been getting more difficult to see films or theatre shows, both of which are great loves of mine. 

“Every day since the operation, my vision has improved. I have been out to the cinema and, now I have my voice back, I can live my life to the full again! The more I think about it, the more grateful I get. It truly is remarkable.”

Dr Saha added: “At Moorfields, we restore the sight of more cataract patients than anyone else in London. Very few others can offer anaesthetic cover, sedation and allow carers in to support patients. We bring all of this expertise to more cataract patients too, all NHS-funded. It is a privilege to restore Pamela’s communication, as well as her sight.”

We offer surgical care, including cataract surgery, at 10 different sites across London and Bedford. 

We aim to see NHS patients for cataract surgery within 8 weeks from referral, with historically low waiting times at many of our surgical sites including Moorfields at St Ann’s and Moorfields at Stratford. Any London patient can choose Moorfields for their cataract treatment at the point of referral.


What our patients are saying

“Thank you for looking after me since 2014!”

“The team at Croydon were the best I’ve come across, absolutely brilliant.”

“The impact Moorfields has had on my life cannot be understated. They have saved the sight in both my right and left eyes. Because of this I am now able to live a life where I do not even consider my vision.” 

“All staff were great especially when they realised I have a hearing problem.”

“From my time working in the NHS, I know what good looks like, and my experience was really stunning, excellent.”

“A big thank you to the young lady who did the sight and pressure tests, who was so helpful with both my wife (the patient), who has dementia, and me. Made our day.”

“After [sharing my story] on social media I had a lot of people reaching out to me, sharing stories and good experiences of their treatment at Moorfields – a real community feeling.” 

“I am 82 and have been attending St George’s for 17 years. The doctor I saw was possibly the nicest doctor I’ve seen. He spoke to me in detail about my eye conditions and didn’t overly simplify things. He is a credit to the team.”

“As I sat waiting to be seen, I felt anxious. I really wanted this surgery but was unsure if it could be done because of my poor health at 78. The nurse sensed this and spoke to me so kindly that I started to relax.  She explained everything to me, she was so lovely, a real credit, and she made me feel so much better.”

“I am so blessed that I have these experts in my life because I don’t know where I’d be in this very blurry world without Moorfields.” 

“With her not just focusing solely on the medical issue, but also my [mental health], my doctor was an absolute lifesaver. It’s not like she spent extra time with me, but she structured things to address my health holistically. She not only saved my eyesight, but started me on a journey. I am now discharged and super happy!”
Moorfields updates

Improving your experience of Moorfields

Certificate of Vision Impairment (CVI)

Being diagnosed with an eye condition that leads to sight loss can be hard to come to terms with for many people.

To support our patients and their families, our Eye Clinic Liaison Officers (ECLOs), including David Samuels (pictured on the right), provide practical and emotional support, including assessing patients for the Certificate of Vision Impairment (CVI).

A CVI helps patients with sight loss gain access to vital support and resources, including housing and employment benefits.
If patients are eligible, our teams will record this on their records. If you think you or a family member may be eligible, please speak to a member of staff.

Criteria for CVIs

Accessible information and support for patients

As part of our commitment to providing safe and equitable care to patients with accessible needs, we have made some important changes to how we identify and record these needs on our systems. 

If you or someone you care for has an accessibility need, whether they have sight or hearing loss, or need extra support due to dementia or a learning disability, please speak to a member of staff, so they can add this to our records and ensure the correct support is in place. Patients and carers can also update records on the check-in kiosks in clinic. If you need assistance to do this, please ask a volunteer or member of staff to help guide you. 

Appointment information
As well as providing patient letters digitally, via our patient portal, patients can also access their information online via the NHS app. More information on the benefits of using the NHS app can be found on our website at www.moorfields.nhs.uk - search ‘NHS app’ in the search box. 
 
For those unable to access online services, we continue to provide printed letters sent via the post.

We also offer the following options for patients with accessible needs: 
· Large font letters and leaflets
· Easy Read format letters and leaflets
· Braille format letters and leaflets
· Verbal and visual communication support, including British Sign Language interpreters and Deafblind communicator guides
· Hearing loops in clinics




Moorfields eye charity


Myles Turner’s story 

At just two years old, Myles Turner was diagnosed with cataracts. 

After four life changing surgeries and nineteen years of care at Moorfields, Myles is now cataract-free. He has decided to give back by fundraising for Moorfields Eye Charity.

“I don’t think I would be anywhere close to the position I am in my life without the help of Moorfields, and I will forever be grateful for their work.

Moorfields have massively helped me with my confidence – both the demisting and strabismus operations helped me feel ‘okay’ about my eyes and I am truly grateful.

After promoting the page on social media I had a lot of people reaching out to me, sharing stories and good experiences of their treatment at Moorfields – a community feeling.”

My Thank you
Moorfields Eye Charity’s ‘My Thank You’ initiative makes it easy for patients and supporters to say thank you to a staff member or volunteer who went above and beyond.

To share your thanks, text Thanks MOORFIELDS to 84901.




£3m boost for children’s eye health research


Moorfields Eye Charity will be co-funding 11 new research projects, all focused on childhood and adolescent eye health with the Medical Research Foundation.

This joint funding commitment is the first of its kind in the UK and has a combined investment of £3.1 million.

The 11 funded projects cover a broad range of conditions, including uveitis, myopia, retinoblastoma, anophthalmia, microphthalmia, ocular coloboma, Leber congenital amaurosis, and sight loss associated with conditions like albinism and arthritis. 

Across these studies, the awarded researchers are focusing on several key research areas - discovery science, diagnostics and imaging, health outcomes and mental health, and patient cohorts and tailored solutions.  
This funding initiative has the potential to help save sight and transform the lives of millions of children around the world.

Find out more at moorfieldseyecharity.org.uk



Overseas humanitarian work


Moorfields surgeons save the sight of 24 Bangladeshi students

Moorfields consultant ophthalmologists Mahi Muqit and Niaz Islam were invited to Dhaka by Bangladesh’s interim government to help 120 patients with bullet wounds to their eyes. Their injuries were a result of protests against the previous government last summer, and 24 of these patients received complex sight saving surgery across two days of intensive support.

The pair gave specialist diagnosis and treatment to victims alongside local doctors, providing medical and surgical teaching and training so they could provide high-quality care for these patients going forward.

During surgery, the team discovered that Minhaj, 20, still had the original bullets inside his eye from last July, requiring a complex operation to successfully remove them and fix his retinal detachment. 

Mahi detailed the stories for some of the students they helped:
“Rohan was shot in both eyes by the police, leaving him blinded in both eyes, one being beyond hope. Our operation on the other eye left him seeing better and his vision should continue to improve as he recovers from his surgery.

“Romel lost his vision as a result of bullet trauma last year. We repaired a retinal detachment after bullet trauma, and his vision will also slowly get better.”

Between them, the doctors evaluated 120 patients, aged between 14 and 30, over two days. 

Those who did not receive surgery were given a community rehabilitation plan, agreed with local doctors.

Mahi and Niaz also met with the Health Adviser of the interim Government, at the Ministry of Health, to debrief him on the progress they made.

Niaz Islam said: “I was delighted to be able to share our expertise and experience with colleagues – we hope our legacy lies in having transferred skills to them, so they can in turn offer sight-saving surgery to many others affected by eye trauma in Bangladesh.”

Moorfields consultants, anaesthetists, nurses and a theatre coordinator have provided humanitarian support in these countries:
· Bangladesh
· Cameroon
· Chile
· China
· Ghana
· India
· Kenya
· Mongolia
· Palestine
· Sri Lanka
· St Vincent and the Grenadines
· Tanzania
· Thailand
· Uganda
· Ukraine
· Zambia
· Zimbabwe



Moorfields members and governors


Moorfields members and governors

Two new non-executive directors (NEDs) have joined us since our last issue. 

We caught up with Michael Marsh, who joins us with a wealth of experience in children’s services and intensive care (as a clinician, manager and director), and system and digital transformation

Meet Michael Marsh

“I grew up in rural Dorset, loving biology and science at school, wanting to become the first doctor in our family. I saved up for my first bike when I was 11 – the only way to see my friends – and still love cycling, as well as gardening, reading (history) and collecting wine, and books - too many books! I have been married for 37 years, have three grown-up children and five grandchildren.

“I went to medical school at Guy’s and St Thomas’s, and decided I wanted to become a paediatrician. I trained in Dorset, Oxford and the Evelina Children’s Hospital.

“For three years, I worked as a researcher, showing that smoking during pregnancy affected the baby’s lung growth and respiration. 

I continued to work with children at Guy’s and the Evelina, where I became an intensive care consultant, then moved to Southampton. There I set up a new paediatric intensive care unit, including a significant reorganisation of services. I progressed as paediatric clinical director, then divisional director for children and women, before becoming trust medical director for seven years. 

This gave me significant experience organising healthcare systems and processes, which proved valuable when I moved to NHS England (NHSE) in 2015. My role in Specialised Commissioning covered complex surgery and rare diseases, working with Moorfields and other specialist trusts. I then progressed to be the NHSE South West regional director, retiring in March 2025.

“Having worked as an NHS executive director, I understand the challenges and issues facing Moorfields and its clinicians.

“I was delighted to be approached about the role at Moorfields, an international centre of excellence. Vision is vital for people’s growth and the fulfilment of their potential, whether it’s the A&E treatment I received here as a student or the glaucoma support my mother needs to continue to enjoy reading.”

Meet Elena Lokveta

Elena joined Moorfields Board as an NED in January 2025.  She brings with her over two decades of experience in senior financial and governance leadership roles across the healthcare, automotive, and financial services sectors, delivering multi-billion-dollar deals for clients such as Qatari Diar, Renault, and Accuride.

Before joining Moorfields, Elena served as an NED at North Middlesex, 
Delta Motor Group, and St Andrew’s Healthcare, and is currently serving at Essex Partnership University NHS Foundation Trust.

Become a member

Membership is free and all members have a say in how the trust develops, giving the community and our patients the chance to shape the future of our services.

To become a member, contact moorfields.foundation@nhs.net


Dates for your diary 2025

Board of directors
24 July
2 October 2025

Membership council
4 September 2025	

Please email moorfields.foundation@nhs.net to attend (via Microsoft Teams).


Contact us

Moorfields Eye Hospital NHS Foundation Trust 
162 City Road, London EC1V 2PD
Tel: 020 7253 3411
Web: moorfields.nhs.uk
Follow us on 
Facebook @MoorfieldsEyeHospital 
X @Moorfields
Instagram @moorfieldsnhs
LinkedIn  @moorfieldseyehospital

Moorfields Private Outpatient Centre
9-11 Bath Street, London EC1V 9LF

Moorfields Private Admissions and Refractive Suite
4th Floor, Moorfields Eye Hospital
162, City Road, London EC1V 2PD

Tel: 020 7566 2803	
Email: moorfieldsprivate.enquiries@nhs.net
Web: moorfields.nhs.uk/private
Follow us on 
Facebook @MoorfieldsPrivate 
Instagram @moorfields_private
LinkedIn Moorfieldsprivateeyehospital

Moorfields Eye Charity
162, City Road, London EC1V 2PD
Tel: 020 7566 2565
Email moorfields.eyecharity@nhs.net 
Follow us on 
Facebook @MoorfieldsEyeCharityLondon 
X @EyeCharity
Instagram @Moorfields_eye_charity

Friends of Moorfields 
162, City Road, London EC1V 2PD
Tel 020 7251 1240
Email moorfields.friends@nhs.net
Follow us on 
Facebook @FriendsofMoorfields 
X @FriendsofMoorfields 
Instagram @Friendsofmoorfields


To receive this publication in an alternative format, or to ask to receive it regularly, please contact moorfields.foundation@nhs.net.
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